
1. Never give your banking details to anyone, 
not even your family members or friends. 
Your bank or any other official organisation will not
contact you by phone or via email, text message or
social media to ask you for your banking details
or to send a link to log in to netbank.

2. When you want to log in to netbank, 
always write the official web address of the netbank
on your browser (e.g. nordea.fi, danskebank.fi, 
s-pankki.fi, op.fi). Do not use Google or other search
engines for logging in – they might navigate you to a 
skam page. Using official mobile apps for netbanking
is always safe.

3. Never confirm payments or transactions you
haven’t made. Check that all the information in the
confirmation request matches the transaction you
are making at the current moment.

DIGITAL TIP

Sources: https://danskebank.fi/asiakasviestinta/huijauksia-liikkeella
https://www.nordea.fi/henkiloasiakkaat/tuki/turvallisuus.html
https://www.op.fi/turvallinen-asiointi/vinkit-turvalliseen-asiointiin
https://www.s-pankki.fi/fi/arjen-raha-asiat/turvallinen-pankkiasiointi/
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