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Useful sites and e-services for people moving to Finland and Rovaniemi

National
https://migri.fi

=>» Finnish Immigration Service
=>» Information about moving to Finland

https://enterfinland.fi

=>» E-services of Finnish Immigrations Service

= e-services include for example
o applying for residence permits and Finnish citizenship
o renewal of residence permit card or residence card

https://www.infofinland.fi/

=> Information about living in Finland in different languages
https://kela.fi

=>» Social insurance institution of Finland
=>» e-services (OmaKela) include for example
o apply for benefits
o send messages and attachments

https://tyomarkkinatori.fi/

= Job Market Finland
=>» on this site you can
o find open vacancies
o register as a job seeker
o keep intouch with TE-services

https://vero.fi

=>» Tax Administration
o e-services include for example
= ask for a revised tax card
= check and make corrections to the pre-completed tax return

https://dvv.fi

=>» Digital and Population Data Services Agency
o e-services include for example
= change of address
= apply for a name change
= order certificates from the population information system
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https://omakanta.fi

=» In OmaKanta aka My Kanta Pages you can see

electronic prescriptions

records related to your treatment

the EU digital COVID-19 vaccination certificate

laboratory tests and X-ray examinations

which healthcare units and pharmacies have accessed your prescription and medical
records through the Kanta Services
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In addition:

- Most of Finnish service providers have their own e-services from where you can download
copies of your contracts and bills, make cancellations and changes etc. These service provides
include for example

o O O
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Insurance companies

Electric companies

Water companies
Telecommunications companies

- Online banking

@)

using online banking services you can e.g. pay your bills and make transactions,
download bank statements, open new accounts, have online meetings with your bank
etc.

online bank user identifiers are also used for authentication when using other e-
services, e.g. OmaKela, TE-services, My Kanta

- Postal services (https://posti.fi)

Local

@)

online services for sending parcels etc.

https://pro.klinik.fi/contact/rovaniemi

=>» Public healthcare e-service in Rovaniemi

=>» Make an initial contact to public healthcare (in non-urgent issues)

getting treatment for health issues (injuries, illnesses)

getting medical certificates

renewal of recipes

asking about findings (e.g. blood test or other examination results)
cancelling or moving appointments

asking about vaccinations

O

O O O O O

https://nordlab.fi

=>» Laboratory service in Lapland
=>» make an appointment for blood tests, ECG etc. online (with a referral from your doctor)
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https://virtu.fi

=» Virtual Social and Healthcare Service Center in Lapland
=>» Here you can find social and healthcare e-services listed in one place

https://rovaniemi.fi

=>» City of Rovaniemi

https://lapinkirjasto.finna.fi/

=> e-services for libraries in Lapland

https://linkkari.fi/

=>» Public Transport in Rovaniemi
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