
ONLINE & 

MOBILE 

BANKING



• Online and mobile banking allow you to:
• Check your account balance

and transactions
• Pay invoices
• Download receipts of payments
• Download account statements
• Read messages from your bank

HOW TO USE ONLINE BANKING



• You can use online banking in two different ways:
• Using a mobile app (e.g. S-mobiili) = mobile 

banking
• Through a browser on your mobile device or

computer
• Always remember to type the official web 

address of the bank
(e.g. s-pankki.fi, op.fi, nordea.fi)

• It is not recommended to enter the bank
website through search engine results –
they might lead you to scam websites

HOW TO USE ONLINE BANKING

S-mobiili

TAI

Selain (esim. 
Google Chrome)

+     s-pankki.fi



• Bank employees or other authorities will never…
• ask for your banking details via phone calls, 

text messages, e-mail or social media
• send you a link to log in to your online banking

account
• If you call to the bank’s customer service and they

ask for your user ID, it is ok
• Using a mobile banking app is always safe

SAFETY



• Invoices are usually sent by mail, sometimes
by e-mail

• In some cases it is also possible to use E-
invoices
• E-invoice means that the invoice is sent to 

your online bank and all you need to do is 
to verify the payment

PAYING INVOICES



• The invoice must be paid no later than the due date.
• If you won’t pay the invoice on the due date it might lead to 

additional expences. 
• Late payment interest
• Payment reminder (2 weeks after the due date at the

earliest)
• Collection letter(s) (4 weeks after the due date at the

earliest)
• District court, distraint (8 weeks after the due date at 

the earliest)
• Payment default entry

• If you are not able to pay the invoice on the due date, 
contact the biller (=the place you received the invoice from) 
as soon as possible and try to agree on a new payment
schedule.

PAYING INVOICES



Check that your name
and address is 
written here.

Recipient’s account
number

Recipient’s name Reference number

Due date

Amount

Customer number

Invoice number

Barcode

Virtuaaliviivakoodi: 

467578038201181060000113800000000000000000000000220618

Virtual barcode

WHAT DOES THE 

INVOICE 

CONSIST OF?

Information about the
invoice

1232

18.06.2022



PAYING INVOICE

• There are three different ways to 
transfer payment details from the
invoice to the payment form:
• Barcode: you can scan the

barcode using your phone’s
camera. 

• Virtual barcode: virtual barcode
is a number that you can type or
copy and paste to the payment
form.

• Typing invoice details manually: 
If there is no barcode or virtual
barcode on the invoice, you will
need to type all the information
on the payment form.



Open the S-Mobiili 
app. Press the green
plus icon, ”Maksu”

(payment)

Choose ”Uusi maksu” 
(new payment)

PAYING INVOICES ON S-MOBIILI



Type recipients
account number.

67 5780 3820 1181 06

Type recipients
name. (Only top row)

Here are saved
payment templates. 

Lumo Energia Oyj

Choose Seuraava
(next)

1. ADDING PAYMENT 

INFORMATION 

YOURSELF



Type the amount of 
the payment.

Choose Seuraava
(next)

11,38
You can cancel the

payment at any time
by choosing
Keskeytä.



Choose Viitenumero
(reference number)

Type the reference
number from the

invoice.

1232

Then choose Ok.



1232

You always need to type either a reference
number or a message (viesti) when making
a payment. If there is no reference number

on the invoice, write a message about
what the payment is concerning. There

might be instructions on the invoice about
what to write in the message.

Due date means the day when the invoice
must be paid at the latest. It is possible to 
pay the invoice before due date. Money 
will be transferred from your account on 

the day you choose here.



Choose Kertamaksu (one time payment)

If you are paying an invoice for someone
else’s behalf, add their name here. 

Choose Tilisiirto (bank transfer)

If you select this, the payment details will
be saved as a payment template. 

If you select this, you will receive a paid
receipt by mail. If you need a receipt of the

payment, you can also download it from
the online bank for free.

It is possible to make
multiple payments and 

confirm them all at once. 
If you’d like to add another

payment, select ”Lisää 
uusi maksu”.

Lastly you need to confirm
the payment. 

If you don’t want to add
other payments select
”Siirry vahvistamaan”.



If you’d like to pay the
invoice by scanning
the barcode, select

Lue viivakoodi (read
the barcode)

Select Seuraava
(next)

2. SCANNING THE 

BARCODE



Scan the barcode.



BANK STATEMENT

• Bank statement shows your account
balance and transactions

• You can download bank statement both
on your computer and on your mobile 
device

• It is not possible to download bank
statement from S-mobiili app: you need
to log in to your online bank through
your browser



TILIOTTEEN HAKEMINEN

Open a browser (e.g. Google 

Chrome) on your mobile device or

your computer. Type the bank’s

web address (e.g. s-pankki.fi) and 

hit enter.



TILIOTTEEN HAKEMINEN

You can log in by choosing

”KIRJAUDU”. Then continue as 

instructed. 



On the menu, select ”Tilit” 

(accounts).

When a new menu opens,

select ”Tiliote” (bank

statement).



Select ”Näytä/tulosta tiliote” 

(show/print bank statement). It 

opens as a PDF file. Save it on 

your mobile device or on your

computer.

In S-pankki, one bank statement

contains one month’s worth of 

information. Bank statement is 

formed at the end of the month: 

bank statement dated 28.2. isi 

from February, 31.1. is from

January etc.


